@ QUEST  Dehumidifier Care & Cleaning Guide

Keep your Quest dehumidifier running at peak performance with these simple maintenance tips.

1. USE THE RIGHT FILTER

Always use a MERV-11 (or higher) filter
Replace filters reqularly (as needed)
- This keeps your air cleaner and protects the internal components from buildup

2. COIL CLEANING (IF NEEDED)

Your coils should rarely need cleaning if you're using proper filters and changing them out
reqgularly.

If cleaning is necessary:

Disconnect your dehumidifier from power

Vacuum away loose debris

Use compressed air to clear dust

Rinse gently with warm water

For disinfecting, use rubbing alcohol (avoid household cleaners - they can damage coils)
If rinsed with water, air dry with fans to prevent corrosion from standing moisture
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& Safety Reminder: Keep water away from the electrical components

3. BUILT FOR EASY MAINTENANCE

All Quest units have removable side panels for internal access
Newer models make it even easier, allowing maintenance and cleaning, even while hung

4. KEEP YOUR QUEST RUNNING STRONG

Regular filter replacement = less downtime, better efficiency, longer life
Buy Quest-approved filters from your distributor or local retailer
Available online at Sylvane or Growers House

Quest: Built for durability, efficiency, and easy maintenance.



Step by Step: Instructions for Cleaning Quest Dehumidifiers

Quest 10 Series (Quest 70 / 100)

1. Clean the unit in the hanging position |' ¢ QU EST
if space allows. . .

2. Remove the filter(s) to access the
evaporator coil and drain pan.

3. Use compressed air and vacuum to blow out debris, gently rinse with warm water if needed.

4. If disinfecting is required, clean the evaporator coil and drain pan using rubbing alcohol. Avoid
using common household cleaners to prevent damage.

5. Ensure electrical components (controls, blower, etc.) remain dry to avoid damage.

6. Drain the P-trap and clean the condensate line with preferred drain line cleaner, or bleach and

water solution.

Refill the P-trap with water (Quest 70 only; A drain trap is not recommended for the Quest 100)

8. Reinstall the filter(s).
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Quest 5 Series - 1st Gen (Quest Duals 105, 155, 165, 205, 225) |

1. The unit can be cleaned from hanging position if J QUEsT
space allows. ) re
2. Remove the filter from the unit.
3. Unscrew fasteners and remove the top lid.
4. Remove the heat exchanger (refer to the diagram to
the right).
5. Use compressed air and vacuum to blow out debris,
gently rinse coils with warm water if needed.
6. If disinfecting is required, clean the coil and drain
pan using rubbing alcohol. Avoid using common
household cleaners to prevent damage.
7. Ensure electrical components (controls, blower, etc.)
remain dry to avoid damage.
If water was used, dry the unit with fans to reduce corrosion.
9. Empty the P-trap and clean the condensate line.
This can be cleaned with a bleach and water solution, or any preferred drain line cleaner.
10. Refill the P-trap with water.
1. Reinstall the heat exchanger, top lid, and replace filter.

Heat Exchanger

o



Step by Step: Instructions for Cleaning Quest Dehumidifiers

Quest 5 Series - 2nd Gen (Quest 155, 205, 225, 335 with M-CORR)
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1. Remove the filter and side panels. l l ]

2. Use compressed air and vacuum ‘ '
to blow out debris, gently rinse coils ® QUEST | @
with warm water if needed. For more e Sy L= @
stubborn debris, gently use a coil brush.  QUEST tquest |
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3. If disinfecting is required, clean the coil and drain pan using rubbing == '

common household cleaners to prevent damage.

4. Ensure electrical components (controls, blower, etc.) remain dry to avoid damage.

5. Empty the P-trap and clean the condensate line. This can be cleaned with a bleach and water
solution, or any preferred drain line cleaner.

6. Reinstall the P-trap and fill with water.

7. |If water was used, dry the unit with fans to reduce corrosion.

8. Reinstall side panels and replace filter.

Quest 6 Series (Quest 506, 700, 706, 746, 876)

1. Remove the filter to access the evaporator coil
and drain pan.

2. Remove the filter, and side panels if needed. |

3. Use compressed air and vacuum to blow out debris, i

gently rinse coils with warm water if needed. For more stubborn ‘; iy
debris, gently use a coil brush. L @
4. |If disinfecting is required, clean the coil and drain pan using . ! QUEST

rubbing alcohol. Avoid using common household cleaners to

prevent damage.

To disinfect the coils, clean with rubbing alcohol as it dries quickly and is least corrosive.
Ensure electrical components (controls, blower, etc.) remain dry to avoid damage.
Empty the P-trap and clean the condensate line.

Refill the P-trap with water.

Reinstall the filter.
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Step by Step: Instructions for Cleaning Quest Dehumidifiers

Additional Tips

1. Coil Maintenance: Place a coil-safe tablet in the drain pan to maintain cleanliness. Ensure the
tablet does not block water flow to the drain line.

2. Filter Replacement: Use MERV 13 filters to remove 85% or more of bacteria and mold spores.
Reqgular filter replacement is essential to prevent circulation of contaminants.

3. Water Drainage: Ensure a properly installed P-trap for effective drainage. For more details on
a proper p-trap installation, refer to your specific model’'s user manual.
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